
Question: 

How long is my account activity available? 

Answer: 

Online Banking accumulates and stores 24 months of account activity and 18 
months of statements. 24 months of account activity is available right away; 
however, statements accumulate and are available from the date you began 
receiving them online. 

 

Question: 

Can I transfer funds between my accounts? 

Answer: 

Yes, you can transfer funds from any qualifying Alliance Bank account you are an 
owner on to any other qualifying account at Alliance Bank (even if you are not an 
owner.) For example, you can transfer funds from your Alliance Bank account to 
your child’s account at Alliance Bank. 

 

 

Question: 

Can I view my cleared checks and deposit slips online? 

Answer: 

Yes, you can view the front and back of all checks cleared on your account as well 
as any deposit slips. Your check number will by hyperlinked – simply click it to view 
the check or deposit slip image. 

 

 

 

Question: 

Do I need extra software or hardware to use Online Banking? 

Answer: 

No extra software is needed. You can access your Online Banking service from any 
computer with internet access and an internet browser such as Internet Explorer or 
Safari. Online Banking will work with any Internet Service Provider.  

 

 

 

 

 




