Question:
What is Bill Pay & Presentment?

Answer:
Bill Pay is an optimal service of Online Banking that allows you to pay your bills
online. You can pay virtually anyone, anytime, anywhere in the United States with
your Alliance Bank checking account.
Paying your bills online is one of the most efficient and economical features of
Online Banking. It saves you the time you would otherwise spend writing checks,
paying at billing company websites and standing in line at the post office. In
addition, you can elect to receive eBills – electronic versions of your paper bills; this
is the ‘Presentment’ part of Bill Pay & Presentment.

Question:
What are eBills?

Answer:
eBills are electronic versions of your paper bills that you can receive through Online
Banking; this is the ‘Presentment’ part of our Bill Pay & Presentment service.
An eBill comes directly from the biller to your Online Banking service. In addition, a
notification that your eBill has arrived in your Online Banking can be sent
automatically to an email address that you choose. Then, you can pay it, print it,
and file it, all online.
Please note not all companies offer eBills. If your payee offers eBills, you will find a
link to set up an eBill below the payee.

Question:
Who can I make online bill payments to with Bill Pay?

Answer:
You can pay almost any business or individual that you currently pay by check –
your phone bill, insurance, even your dentist or daycare center. You cannot pay
court-ordered payments or state and federal taxes through this service.

Question:
How do I start using Bill Pay?

Answer:
To start using Bill Pay, simply sign on to Online Banking and Click the Bill Payment
navigation item at the top of the page. You’ll need copies of your bills to begin
adding Payees.

